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Welcome to the 
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eWiSACWIS Project
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Barry Mickelson
Reports Coordinator, DCFS/OPEP

Mia Spooner
Consultant, CGI-AMS
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Session Agenda

Overview of eWiSACWIS report process

Testing eWiSACWIS reports

State/County collaborative testing process

Overview of eWiSACWIS Report 
Process

Origin of reports
Collaborative process
Design anomalies
Report Modifications
Wants & Wishes
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Origin of Reports 

Inherited additions
Federal requirements
State requirements
County requirements

Overview of eWiSACWIS Report 
Process

Origin of Reports 

Summary Reports
Designed for all persons to use
Understandable headings
Report keys with definitions
Simple – so output can be in multiple tables

Overview of eWiSACWIS Report 
Process
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Origin of Reports 

Case Detail Reports
Designed to provide more detail
Excel output for more in-depth analysis

Allows filtering
Allows Pivot Tables

Overview of eWiSACWIS Report 
Process

Collaborative User Acceptance Testing (UAT) Process 

3 groups of people

Technical Developers
OPEP staff
County volunteers

Will be discussed in more detail later

Overview of eWiSACWIS Report 
Process
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Design Anomalies 

Original specification differences
Mass changes – like site capabilities
Customizations
Errors of omission, commission

Overview of eWiSACWIS Report 
Process

Report Modifications 

State requirements
County requirements
Worker requirements

Overview of eWiSACWIS Report 
Process
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Wants and Wishes 

Different Frequencies of Reporting
Different Sort Orders, sums, and totals
Different Data Items – more, or less items

On Reports
On Detail Extracts

New requirements

Overview of eWiSACWIS Report 
Process

eWiSACWIS Reports Testing

Understanding Report Design Guides

Report Outputs

Testing Tips
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Understanding Report Design Guides

Report Content

The Report Content, or Definition, section of 
eWiSACWIS report design guides indicates the 
purpose of the report and what type of information 
the report will provide.

Understanding Report Design Guides

Report Population

You will often see this section of the guide being 
referred to as the ‘initial data scrape’ or the ‘report 
details’. The report population indicates what criteria 
is being used to retrieve the data that is going to be 
used to create the report.
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This example shows the data scrape needed for the Placement Detail Report. Essentially this 
report will include all out-of-placements and in home services during the reporting period. For most 
standard reports the reporting period is from the beginning to the end of the month. Notice the 
report population is not including all placement and service types. The design guides will make note 
of any data that particularly needs to be excluded from the data scrape. 

Definition

Initial Data Scrape

Throughout many of the eWiSACWIS report design guides you will often encounter what looks like 
code or “technical” jargon. For example, CD_EPSD_TYPE = 1 indicates that the episode is an out-
of-home placement. During testing you will not need to worry about the technical code. This code is 
beneficial for developers to quickly find the data in the eWiSACWIS database needed for the 
report program. 

Definition

Initial Data Scrape
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Understanding Report Design Guides

Report Distribution

The Report Distribution section of the report design 
guides indicates how often a new run of the report 
will be available (Monthly) and if the report can be 
run on an “on demand” basis in eWReports. 
Requesting reports On Demand allows a worker to 
set there own date parameter for a report.

Understanding Report Design Guides

Outputs

An output is a file that is generated by running the 
program for the report.
For many of the standard, PEP, and outcome 
measurement reports, the files generated are either in 
an Excel (.xls) or MS Word (.doc) format.
Reports can have one output that is generated by the 
program or multiple outputs.
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The design guides will indicate what type of output files are generated by the report program. In 
this example, the Placement Detail Report will generate three types of output files: 1) An all county 
detail report in Excel format 2) A detail report in Excel format for each county 3) A summary 
report for each county in Word format. The names of these files always begin with a topic code (e.g. 
sm10a32a). The topic code is a reference to what topic the report belongs. For instance, sm10a is a 
reference to the Placement/Services topic. Workers don’t need to worry about these codes, the 
report name will also be displayed.

The design guides include a Report Examples section which displays a mock-up representation of 
the summary reports. 
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The design guides will also include a Report Key which details the report field names for the 
summary report along with their descriptions. The report keys are very useful in determining what 
information the summary report provides.

The Field Descriptions section provides a list of all 
the detail columns that will be displayed in the Excel 
spreadsheet of the case detail report. This table 
provides the Field name and how the data for this 
field is pulled from the eWiSACWIS application. 
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Report Outputs

Outputs for most eWReports exist in these types of 
files:

Excel
This format is used mostly for comprehensive detail reports with
many columns of information. The main benefit of the Excel outputs 
is data can be sorted in many different ways.

MS Word
This format is used mostly for summary reports. Report outputs in 
MS Word do not allow for data sorting. However, they are more user 
friendly and require do not margin manipulation prior to printing.

This is an example of an Excel output file for the 
Placement Detail report. The key areas that need 
to be focused on during testing are:

1) Report Formatting

2) Data Quality
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To test report formatting in Excel outputs:

• Make sure the column headers are displayed and formatted 
correctly. Use the Field Description table to verify the 
field name is displayed as indicated in the design/developer 
guide.

• Make sure the column headers and rows do not break up on 
the field names and text in correspond with each row or 
column. For example, a field name should not be broken out 
over two columns or rows in the spreadsheet.

• Verify your county is receiving the types of output files 
indicated in the guide. For example, if the guide indicates 
that there are two outputs per county (i.e. Excel and MS 
Word format), make sure you have received all of the 
necessary files.

To test report formatting in MS 
Word outputs:

• Make sure the fields are 
displayed and formatted 
correctly. Use the summary 
report mock-up to verify the 
field name is displayed as 
indicated in the 
design/developer guide.

• Verify the county displayed  
corresponds to the county 
indicated in the file name.

• Summary reports in MS Word 
should have a report key. Verify 
the report key is correctly 
displayed and note any spelling 
errors found.
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To test data quality:

• Be as thorough as possible. Start off by choosing a group of rows, and validate information field by 
field. Use the online eWiSACWIS application and the design guides to verify the accuracy of the data 
being displayed.

• Verify the accurate supervisor/worker relationships are reflected in the document.

• Take a child or case ID or name and conduct a search in eWiSACWIS. Find the work record needed 
and verify the being displayed online from what is displayed in the file.

Use the Search 
functionality to verify 
data seen in the report. 
For example, a search 
was conducted on child 
ID 9222768. The search 
result was expanded to 
view the out-of-home 
placement. Tester can 
then click on the link and 
verify the placement 
dates, provider ID, and 
categories.
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To test data quality:

• If there are totals in the summary 
report make sure they add up.

• Verify data from the summary with 
the data displayed in the detail 
report. Data for the summary is 
pulled from the detail reports.

• Verify the report keys are 
displayed at the end of the summary 
report. Note the descriptions used 
in the key for clarification.

• Look at the numbers being 
displayed and note if they are off 
from what you know is the actual 
workload.

Testing Tips

Keep in mind that the data in the Excel outputs 
can be filtered and sorted to display the 
information needed.

Columns can also be hidden from view to make 
reports smaller and limit what is displayed.
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To set column header filters:

• Click Data on the toolbar and 
move your cursor to Filter .

• From the pop-up menu select 
AutoFilter.

The spreadsheet will now 
display a filter for each column 
header. Making a selection 
from any of the fields will sort 
the report by that selection.
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You can also hide columns if needed:

• Use your cursor to click and drag 
the columns needed.

• Once the columns are selected, 
right click on your mouse and select 
Hide.

• Alternatively you can hide columns 
by clicking Format > Column > then 
Hide.
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Notice the columns selected are now 
hidden from view. You can also apply 
the similar steps to hide rows.

State/County Collaborative Testing 
Process

Roles of State and County Staff
Provision and Use of Report Design Guides
County Testing and Feedback of Results
Summarize County Feedback for Report 
Corrections
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Roles of State, County, and Contract Staff 

State coordination and communication
County volunteer recruitment efforts
Contract Staff preparation steps
Contract and State analysis of changes

State/County Collaborative Testing 
Process

Provision / Use of Report Design Guides 

Email communications
Reports Design Guides
Report testing dates for starting, ending

State/County Collaborative Testing 
Process
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County Testing and Feedback of Results

Testing and data analysis

Email testing results to Reports Coordinator
List case ID’s for cases incorrectly included or excluded
Explain why they should be in or out
Run date of the output so we can check those cases

State/County Collaborative Testing 
Process

Summarize County Feedback for Report 
Corrections

Analyze and classify testing results

Create collaboration reports and distribute

State/County Collaborative Testing 
Process
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Questions? 

Please send any feedback or questions to:
Barry Mickelson

mickeBA@dhfs.state.wi.us

mailto:mickeBA@dhfs.state.wi.us

